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GENERAL CARRIAGE AND BUSINESS CONDITIONS
valid since 01.September, 2024

1.  Price quotes

Client will pay for the services provided in accordance
with the price specified in the confirmation to which these
general carriage and business conditions are attached, but
subject to the following: flights may be subject to VAT and
other taxes according to present laws. Silesia Air will add the
applicable tax to the charter invoice, and client will pay such
amounts. If a deviation from the original itinerary is requested
by client and agreed to by Silesia Air or necessitated by
client’s actions, the amount payable by client to Silesia Air
may differ from the original price quotation. Client
acknowledges that the price quotation provided by Silesia Air
includes normal aircraft operations costs, applicable taxes,
over flight charges and permits, landing charges, catering
costs, crew trip expenses, and similar out-of-pocket expenses
relating to Silesia Air’s services, unless otherwise agreed.

Flight price includes:

a)  all fees attached to the aircraft (landing and overflying
fees) and to the crew (hotel accommodation)

b)  ground assistance at the departure and destination

¢) standard catering on board and bar

Flight price does not include:

a)  destination modification

b) transfer with taxi or limousine

¢) insurance fees due to special countries

d) special request about catering

e) extra handling charges

f)  potential de-icing and anti-icing fees, which might be
necessary in dependence on weather conditions,
applicable also for positional flights to/from the
departure or arrival destinations.

Cancellation fees:

a)  30% of the price if cancelled after signing of the contract
till 48 hours before the flight.

b)  50% of the price if cancelled less than 48 hours before
the flight, prior positioning.*

c) 100% of the price if cancelled after the plane positioning
to the airport of departure.(*) or if cancelled less than
24hrs prior contractual departure time

* Note: The client will be informed about the date and time of
positioning flight prior the positioning flight.

In case of no permit granted for the flight, above mentioned
cancellation fees remains valid.

2. Payment terms and flight price
Silesia Air may require payment in advance with respect

to any flight. If full or partial credit is granted for any trip,
payment will be due within 10 days from receipt of invoice by
client. Client will pay Silesia Air:
a) interest at the rate of the lower of :

1. one percent per month, or:

II. the highest percentage permitted by law on any charges

outstanding more than 10 days after receipt of invoice,

plus:
b) the reasonable costs (including attorney’s fees) for the
collection of any past due charges and expenses.

Any payment from the Client is considered as paid in the
moment, when is credited to the Silesia Air bank account.

3. Force majeure

a) Silesia Air will not be deemed to be in breach of its
obligations hereunder or have any liability for any delay,
cancellation or damage arising in whole or in part from any
force majeure, act of nature, acts of civil or military authority,
air traffic control strike or labor dispute, mechanical failure,
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VSEOBECNE PREPRAVNI A OBCHODNI PODMINKY
platné od 01.zari, 2024

1. Cenové podminky

Klient uhradi sluzby poskytnuté v souladu s cenou
uvedenou v objednavce letu, ke kterému jsou pfipojeny tyto
vSeobecné piepravni a obchodni podminky stim, Ze lety
mohou byt zatizeny DPH nebo dal$im zdanénim dle platného
zakona. Silesia Air piipocte pfislusnou dan k faktuie a klient
se zavazuje ji uhradit. Jestlize je pozadovana klientem
odchylka od plvodniho itinerafe, se kterou Silesia Air
souhlasi, pfipadné se vyskytne odchylka zpiisobena pocinanim
klienta, mize byt Castka hrazena klientem spolecnosti Silesia
Air odlisnd od puvodniho cenového navrhu. Klient bere na
védomi, Zze cenova nabidka poskytnutd Silesia Air obsahuje
bézné provozni naklady letadla, ulozené dané, pteletové
poplatky a povoleni, pfistavaci poplatky, naklady na catering,
vydaje posadky a podobné piimo hrazené naklady spojené se
sluzbami Silesia Air, pokud neni uzaviena odli$na dohoda.

Cena letu obsahuje:

a)  vSechny poplatky spojené s letadlem (pteletové a
pristavaci poplatky) a s posadkou (ubytovani na hotelu)

b)  pozemni asistenci pii odletu a pfistani

¢) standardni catering na palubé¢ a obsah baru

Cena letu neobsahuje:

a)  zménu cilové destinace

b) pfevoz vozem taxi, nebo limuzinou

¢)  zvlastni pojisténi pro nékteré zemé

d)  zvlastni pozadavky na catering

e) extra poplatky handlingu

f)  mozné poplatky za odmrazovani a oSetieni proti
namraze, které mohou vzniknout v zavislosti na
meteorologickych podminkach, a které se mohou
vztahovat i na pozi¢ni let na letist€ odletu, ¢i z letisté
priletu.

Stornovaci poplatky:

a)  30% z ceny, jestlize byl let zruSen od podepsani smlouvy
do 48 hodin pted vzletem

b)  50% z ceny, jestlize byl let zruSen méné nez 48 hodin
pied vzletem, pfed pfistavenim letadla. *

c) 100% z ceny, jestlize byl let zruSen po pfistaveni letadla
na leti§té odletu. (*), nebo jestlize byl let ruS§en méné jak
24 hodin pfed smluvenym odletem.

* Poznamka: Klient bude informovan o datu a casu pristaveni
letounu pred zahdjenim pozicniho letu.

V pFipadé neudéleni povoleni k letu, vySe zminéné stornovaci
poplatky zustavaji v platnosti.

2.  Platebni terminy

Silesia Air mize pozadovat platbu pfedem za jakykoliv
let. Jestlize je uklient v prodleni s platbou 10 a vice dni od
pfijeti faktury klientem. Klient uhradi spole¢nosti Silesia Air:
a) urok v sazb¢ nizsiho z:

1. jedno procento za mésic, nebo:

II. nejvys$si procento povolené zakonem z jakychkoliv
poplatkti dluzenych vice nez 10 dni po obdrzeni faktury,
plus:

b) opodstatnéné naklady (vCetné nakladli na advokata) za
vymahani poplatkt a vydaja.

Vsechny platby klienta vuci Silesia Air jsou povazovany za
splacené v momentu, kdy jsou pfipsany na ucet Silesia Air.

3.  Vyssimoc

a) Silesia Air nebude odpovédna za poruseni svych
zavazkd uvedenych v téchto podminkach, za zadné zpozdéni,
zruSeni letu, nebo poskozeni vzniklé zcela, nebo Castecné
jako dusledek vyssi moci, pfirodniho jevu, nebo zasahu
civilnich ¢i vojenskych ufadi, fizeni letového provozu,
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lack of essential supplies or part of for any other cause beyond
the control of Silesia Air; provided, however, that if a trip is
terminated prior to completion, due in whole or in part to any
such cause, Silesia Air will refund to client all payments
previously received with respect to such trip, other than the
costs attributable to transportation therefore performed and
such transportation as may be necessary to return charter flight
passengers to their original airports of departure. If client’s
trip is terminated prior to completion for above mentioned
reasons and Silesia Air provides client with another aircraft to
continue client’s itinerary, then article “b” comes into force.

b) Notwithstanding any other provision hereof, in the
event that the plane shall become unserviceable from any
cause whatsoever, Silesia Air shall provide a plane of the same
or higher category and capacity approved by Customer. Silesia
Air covers cost for substitutional aircraft up to 10% above the
charter price unless otherwise dealt with the client. If the client
refuses substitutional aircraft or other deal, Silesia Air is
entitled to withdraw from the charter contract.

c) In case of crew illness Silesia Air must change the
crew for the one having the same qualification and licensed as
soon as possible.

4.  Silesia Air liability

a) In international air transport, the Silesia Air’s liability
follows so called “Montreal Convention” of 28 May 1999 and
also the European Parliament and European Union Council
regulation no. 2027/97 as amended by the regulation no.
889/2002 of 13 May 2002, pursuant to the Montreal
Convention applicable to both international and domestic air
transport.

b) The Silesia Air is liable up to the amount of the actual
damage, however to the limit of its liability only. The Silesia
Air is not liable for indirect or consequential damage or for
loss of profit.

¢) The limitation of liability applies to all employees,
agents and representatives of the Silesia Air.

d) There is no financial liability limit for the Silesia Air
in case of death or injury of a passenger at an accident. For
compensation up to 113,100 SDR, the Silesia Air will not
protest against proved liability claims. If the compensation
requirement is higher than 113,100 SDR, the Silesia Air
reserves the right to defend itself by all available means and
the right to prove that there was not negligence or other fault
on the Silesia Air’s part.

e) In case of death or serious injury of a passenger, the
Silesia Air will provide the authorized person with advance
payment in the amount of 16,000 SDR as a minimum to cover
immediate financial needs. The advance payment will be
provided within 15 days from the date when the authorized
person is appointed. The advance payment does not mean the
acceptance of liability by the Silesia Air and in case of further
payments it is considered a part of them. The advance
payment is not returned to the Silesia Air, unless the Silesia
Air proves that the damage was caused by the negligence,
omission or other improper action of the passenger, or if the
advance payment was received by an unauthorized person.

f) In case of a total damage, loss or damage to baggage
the Silesia Air is responsible for damage up to 1,131 SDR per
passenger except for the cases of general use or cases where
the baggage is damaged or faulty before the commencement of
the journey.

g) The above financial limit for baggage up to
1,131 SDR applies to both checked and cabin baggage
together with respect to presented receipts.

h) The Silesia Air is not responsible for damage to
passenger baggage caused by its contents.

i) The Silesia Air is not responsible for damage to cabin
baggage and other items in the passenger’s care, unless the
damage is caused by the Silesia Air or the passenger could not
care about his/her baggage. However, if the damage was
caused jointly by the passenger and the Silesia Air they both
are responsible proportionally, according to their individual
participation on the damage.
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stavky, pracovniho sporu, mechanické poruchy, nedostatku
zakladnich dodavek, nebo v disledku jakékoliv dalsi
zalezitosti, kterou Silesia Air neni schopna ovlivnit; Nicméné
pokud je cesta preruSena pied svym dokoncenim, Castecné,
nebo zcela kvili kterémukoliv z uvedenych pfipadu, Silesia
Air vrati klientovi vSechny platby pifedem zaplacené
v souvislosti s cestou, kromé nakladii za jiz vykonanou Cast
cesty a nakladi nezbytnych pro dopravu cestujicich na
pivodni letisté jejich odletu. Jestlize je cesta klienta
prerusena pied dokoncenim z vySe uvedenych divodi a
Silesia Air poskytne klientovi jiné letadlo k dodrzeni jeho
itinerafe a postupuje se dle odstavce ,,b*.

b) Bez ohledu na jakékoliv jiné ustanoveni zde uvedené,
v ptipadé¢, ze letoun se stane neschopnym provozu
z jakékoliv pfiCiny, Silesia Air zajisti letadlo stejné, ¢i vyssi
kategorie a kapacity schvalené Klientem. Silesia Air hradi
cenu nahradniho letounu do maximalni vySe 10% nad
sjednanou cenu letu, nebo pokud se s klientem nedohodne
jinak. Pokud klient nahradni letadlo, nebo jinou dohodu o
provedeni letu odmitne, je Silesia Air opravnéna odstoupit od
smlouvy.

c) Vpifipadé onemocnéni c¢lena posadky Silesia Air
provede jeho zadménu za jiného se stejnou kvalifikaci a
licenci, v co nediivej§im mozném terminu.

4.  Odpovédnost Silesia Air

a) Odpovédnost Silesia Air se v mezinarodni letecké
dopravé fidi Umluvou o sjednoceni nékterych pravidel v
mezinarodni letecké dopravé ze dne 28. kvétna 1999 (tzv.
Montrealskou Umluvou) a dale nafizenim Evropského
parlamentu a Rady Evropské unie ¢. 2027/97, ve znéni
nafizeni ¢. 889/2002 ze dne 13. kvétna 2002, které vychazi z
Montrealské umluvy a vztahuje se jak na mezinarodni, tak na
vnitrostatni leteckou dopravu.

b) Silesia Air odpovida do vyse skutecné skody, nejvyse
vSak do limitu omezujiciho jeji odpovédnost. Silesia Air
neodpovida za nepfimou ¢i naslednou skodu ani za usly zisk.

c) Omezeni odpovédnosti Silesia Air se vztahuje na
vSechny zaméstnance, agenty i zastupce Silesia Air.

d) V ptipadé smrti nebo zranéni cestujiciho z divodu
nehody nema Silesia Air zadny finanéni limit odpovédnosti.
Pii odskodném do vySe 113.100,- SDR nebude Silesia Air
vznaset namitky proti vzniklym prokazanym narokim na
odSkodnéni. Na ¢ast pozadavku na odSkodné prevysujici
113.100,- SDR si Silesia Air vyhrazuje veskeré moznosti
obrany a pravo prokazat, ze se nejednalo o nedbalost nebo
jiné zavinéni na stran¢ Silesia Air.

e) V piipadé smrti nebo vazného zranéni cestujiciho
poskytne Silesia Air opravnéné osob¢ zalohu v minimalni
vysi 16.000,- SDR na pokryti bezprostfednich financnich
potieb. Zaloha bude poskytnuta do 15 dnd od urceni osoby
opravnéné k odskodnéni. Zalohova platba neznamena
pfiznani odpovédnosti Silesia Air a v piipadé naslednych
plateb je povazovana za soucast celkového odSkodného.
Zalohova platba se nevraci dopravci, pokud ovSem Silesia
Air neprokaze, ze Skoda byla zpisobena nedbalosti,
opomenutim ¢i jinym nespravnym jednanim cestujiciho, ke
kterému se platba vztahuje, nebo pokud zalohovou platbu
dostala osoba, ktera k tomu dle platnych zakonl neni
opravnéna.

f) V piipadé zniCeni, ztraty nebo poskozeni zavazadel
odpovida Silesia Air za $kodu az do vyse 1.131,- SDR na
jednoho cestujiciho kromé ptipadii bézného opotiebeni a
pripadd, kdy je zavazadlo cestujiciho pfed zacatkem cesty jiz
poskozené nebo vadné.

g) Vyse uvedeny limit odpovédnosti za zavazadla do
vySe 1.131,- SDR se vztahuje na zavazadla dohromady s
ohledem na piedlozené ucty.

h) Silesia Air neni odpovédna za poskozeni zavazadla
klienta, které bylo zpusobeno obsahem zavazadla.

i) Silesia Air neni odpovédna za Skody na zavazadlech a
jinych vécech, které jsou v osobnim opatrovani cestujiciho,
ledaze by Skoda byla zpUisobena jejim zavinénim nebo klient
ztratil moznost o své zavazadlo pecovat. Byla-li v8ak $koda
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j) The Silesia Air is not responsible for any damage, loss
or partial damage exceeding 1131,- SDR excluding cases
when client passes written notice to Silesia Air about valuable
object. Silesia Air (for extra charge) handles special insurance.

k) If a passenger whose age or mental or physical

conditions may cause a certain risk is transported, the Silesia
Air is not responsible for any illnesses, injury or disability or
death that might be caused by his/her conditions or
deterioration of such conditions. This article aims, but is not
limited to, following diagnoses:
Heart attack (within 21 days before departure), stroke (within
10 days before departure), newborn babies (within 2 weeks
after birth), decompression sickness, pneumothorax (within 14
days of resolution), inability to sit upright, head injury (within
14 days before departure), complicated fractures, plaster cast
(except for plaster cast on upper limbs), deep vein thrombosis,
psychiatric disorder (requiring accompanying person), late
phase of pregnancy (36.week and further — single pregnancy
without complications, 30.week and further for multiple
pregnancy), any serious or acute infectious disease (incl.
chickenpox).

1) If Silesia Air acts as a broker with respect to any flight,
the same liability exclusion and indemnity shall apply to the
owner and operator of chartered aircraft.

5. Safety of operations and passengers responsibilities

a) Clients acknowledges that the pilot in command of the
aircraft will be in complete charge and control of the aircraft at
all times and if, in the pilot in command‘s sole judgment
safety of flight may be jeopardized, than the pilot in command
may terminate a flight or refuse to commence it. Client will
not hold Silesia Air responsible for any direct, indirect,
incidental and indemnity stall apply to the owner and operator
of the chartered aircraft.

b) Client agrees to pay for any damage to the charter
aircraft caused by client, or employee or guest of client,
normal wear and tear excluded.

¢) The passenger shall, before boarding an aircraft, prove
his/her identity and present relevant travel documents or
contingently answer the questions relating to safety on the
request of the Silesia Air’s staff member or state authorities, or
provide requested personal data to authorized state authorities.

d) The passenger shall submit to any security check
including his/her baggage.

e) According to valid international regulations,
passengers are not allowed to carry weapons, ammunition,
knives, toys similar to real aggressive weapons (e.g. pistols,
grenades) and all other items of a stabbing or cutting nature.
The Silesia Air disclaims any responsibility for articles to be
retained due to safety reasons. Dangerous materials
(explosives and ammunitions, flammable and corrosive
materials, compressed gases, toxic and infectious substances,
oxidizing substances, radioactive materials, magnetic
materials and other dangerous goods) may only be carried up
to exceptions as cargo under airway bill and under special
conditions of carriage.

f) The passenger shall be adequately aware of the nature
of air operation and shall follow the instructions of the Silesia
Air, especially at:

* Check-in, the assembly and movement in the passenger

areas;

* Boarding and disembarking the aircraft;

« Placing clothes and cabin baggage in the aircraft.

g) The passenger shall forbear from committing any act
which might endanger the safety and smoothness of air
carriage and obstruct the proper performance of the Silesia
Air’s staff members” duties.

h) The client shall obtain all the documents and comply
with all conditions requested by authorities of the country of
departure, transit, transfer or arrival (e.g. entry and exit
conditions of the country). - Silesia Air is not responsible for
any damages or expenses, which the passenger incurred due to
non compliance with the stated obligations.
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zpusobena spoluzavinénim klienta, odpovida klient a Silesia
Air pomérné podle své ucasti na zptisobeni $kody.

j) Silesia Air neni odpovédna za Skodu na zavazadlech
klienta piekracujici 1131,- SDR, s vyjimkou pfipadd, kdy je
klientem o cenném predmétu piedem pisemné informovana.
V tomto pfipad¢ zajisti za priplatek Silesia Air dané véci
zvlastni pojisténi.

k) V piipadé, ze je piepravovan klient, jehoz veék ¢i

duSevni nebo télesny stav je takovy, Zze mu muize zpUsobit
néjaké nebezpeci nebo riziko, neodpovida Silesia Air za
zadné nemoci, zranéni nebo nezpusobilost, invaliditu ¢i smrt,
jez lze prisoudit takovému stavu ¢i za zhorSeni takového
stavu. Toto ustanoveni se tyka ptredevsim, ovSem nikoliv
pouze, nasledujicich diagnoz:
Infarkt myokardu (21 dni a méné pied planovanym odletem),
mozkova mrtvice (10 dni a méné pied planovanym odletem),
novorozenec (2 tydny a méné po porodu), dekompresni
(kesonova) nemoc, pneumotorax (14 dni a méné od udalosti),
neschopnost sedét vzptimeng, poranéni hlavy (14 dni a méné
pfed planovanym odletem), komplikovana zlomenina, sadra
(krom¢ sadry na hornich koncetinach), hluboka zilni
tromboza, tézka duSevni porucha (vyzadujici doprovod),
pokrocilé téhotenstvi (36. tyden a pozdgji pro jednocetna
t€hotenstvi bez komplikaci a 30 tyden a pozdéji pro viceCetna
t€hotenstvi), jakakoliv zavazna ¢&i akutni infekéni nemoc
(v€etné planych nestovic).

I) Pokud spolecnost Silesia Air vystupuje jako
zprostiedkovatel budou uvedené limity odpovédnosti a
vyjimky pouzity pro provozovatele najatého letadla.

5.  Bezpe¢nost provozu a povinnosti cestujicich

a) Klient bere na védomi, ze velitel letadla bude plné
zodpovédny za provadény let a za fizeni letadla po celou
dobu letu a pokud by byla dle minéni velitele letadla
ohrozena bezpecnost letu ma velitel pravo let pferusit nebo
odmitnout jej zahgjit. Klient nebude povazovat Silesia Air
odpovédnou za zadnou ptimou, neptimou, nahodnou nebo
naslednou $kodu nebo naklady, které¢ vzniknou v dusledku
tohoto pieruseni, nebo odmitnuti provedeni letu.

b) Klient se zavazuje uhradit spolecnosti Silesia Air
vSechna poskozeni jejich letadel zplsobena klientem,
zaméstnanci, nebo hosty klienta, s vyjimkou bézného
opotiebeni.

¢) Cestujici je povinen pied nastupem do letadla na
vyzvani pracovnika Silesia Air nebo statnich organu prokazat
svoji totoznost a predlozit ptislusné cestovni doklady,
pripadné zodpovédét otazky bezpec¢nostniho charakteru, nebo
poskytnout opravnénym statnim organim pozadované osobni
udaje.

d) Cestujici je povinen podrobit se bezpe¢nostni kontrole
véetné svych zavazadel.

e) Podle platnych mezinarodnich piedpisi nesmi mit
cestujici u sebe zbrané, stelivo, noze, hracky odpovidajici
skute¢nym utonym zbranim (napf. pistole, granaty) a
vSechny dalsi pfedméty bodné a se¢né povahy. Silesia Air se
ziika jakékoliv zodpovédnosti za piedméty zadrzené z
bezpecnostnich  divodd. Latky nebezpeéné povahy
(vybus$niny a stielivo, hoflaviny, Ziraviny, stlacené plyny,
jedy nebo toxické a infek¢éni materialy, okysliCujici latky,
radioaktivni material, magneticky material a ostatni
nebezpecné zbozi) lze piepravovat az na vyjimky pouze za
zvlastnich pfepravnich podminek.

f) Cestujici je povinen zachovavat opatrnost pfiméfenou
povaze leteckého provozu a dbat pokynt Silesia Air zejména
pii:

« odbavovani, shromazd’ovani a pohybu v prostorach pro

cestujici,

* nastupovani a vystupovani z letadla,

« ukladani odévu a kabinovych zavazadel v letadle.

g) Cestujici je povinen zdrzet se jednani, které by mohlo
ohrozit bezpe€nost a plynulost letecké dopravy a branit
fadnému vykonu povinnosti pracovnikl Silesia Air.

h) klient je povinen opatiit si veskeré¢ doklady a splnit
vSechny podminky pozadované ufady zemé odletu, tranzitu,
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i) The Silesia Air reserves the right to check all travel
documents and formalities.

j) The passenger shall, on demand, reimburse to the
Silesia Air all costs incurred by his/her non-compliance with
the required administrative travel formalities, required in the
country of departure, transit, transfer or arrival.

k) The passenger shall attend the inspection of his/her
baggage carried out by customs or other authorities. The
Silesia Air is not liable to the passenger for any damage or
loss suffered by the passenger through failure to comply with
this condition.

I)The crew commander may take any decisions referring
to additional landings, plane loading or route choosing in
tough meteorological conditions etc. in order to assure the
safety of the plane and its passengers. Such decisions are to be
accepted by the Customer and by all passengers as final and
inevitable. In this case parties shall pay all additional expenses
(if any) in equal parts 50% / 50%. Each party takes up losses
accrued at this circumstance.

m) The client is responsible for providing accurate and
complete passenger details and ensuring that passengers carry
the correct travel documents as per UK Border Force (UKBF)
regulations. The client agrees to indemnify and hold Silesia
Air s.r.o. harmless against any fines or penalties, including
those up to 10,000 GBP, that may arise if the client or any
passenger provides incorrect details or carries travel
documents different from those initially provided.

6.  Third party operators

Client understands that any charter services provided
hereunder may not be operated by Silesia Air, but by third
party charter operators, in respect of which Silesia Air acts
merely as a broker.

7.  Miscellaneous

The illegality or non-validity of any paragraph, clause or
provision contained or refered to in herein shall not affect or
invalidate any other paragraph or provision hereof. It is
understood and agreed that these general carriage and business
conditions to which they are attached contains the entire
agreement of the parties with respect to the subject matter
hereof. No terms or provisions may be changed except by
written instrument signed by both parties.

The passenger shall immediately report any damage to
health, unchecked baggage and other personal property to the
Silesia Air, which will make a written statement. If the
damage is reported later, the passenger must prove causal
connection between the reported damage and the
corresponding carriage. If a serious injury occurs the Silesia
Air shall report it itself.

The passenger has to claim baggage damage
immediately upon arrival, however in writing within 7 days
from the baggage delivery at the latest.

Claims for damages expire 2 years after the arrival at the
destination or estimated arrival or 2 years after the carriage
was terminated.

8.  Applicable law and jurisdiction

These general carriage and business conditions and the
flight confirmation to which they are attached are subject to all
applicable rules, regulations, approvals and certifications in
effect from time to time. These general carriage and business
conditions and the flight confirmation to which they are
attached will be governed by the laws of the Czech Republic.
Any dispute arising out of or in connection herewith shall be
submitted to the exclusive jurisdiction of the courts of Prague,
Czech Republic; provided however, that Silesia Air may in its
sole option bring action against the client in any other
competent court. In case of the discrepancy between the
language mutations the Czech version should be observed.
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transferu nebo pfiletu (napt. podminky pro vstup do zemé,
pripadné vystup ze zem¢), - Silesia Air neodpovida za Skody
nebo vydaje, které cestujicimu vzniknou tim, ze nedodrzel
uvedené povinnosti,

i) Silesia Air je opravnéna provést kontrolu veskerych
cestovnich dokladi a nalezitosti.

j) Klient je povinen uhradit cenu letu, jestlize je dopravci
rozhodnutim pfislu$ného organu ulozeno vratit cestujiciho do
mista jeho ptivodniho odletu nebo kamkoliv jinam. Cenu letu
za dopravu do mista, kde byl vstup do zem¢ odmitnut nebo
kde doslo k vyhosténi cestujiciho, Silesia Air zpét nevraci.

k) Cestujici je povinen byt pfitomen prohlidce zavazadel,
kterou provadéji celni nebo jiné organy. Silesia Air neni
odpovédna za jakoukoliv $kodu ¢i ztratu, ktera vznikla
cestujicimu nesplnénim této podminky.

1) Velitel letadla muze ucinit jakékoliv rozhodnuti
tykajici se dodatecnych pfistani, nakladani letadla, nebo
vybéru trasy pii S$patnych meteorologickych podminkach,
apod., tak aby zajistil bezpecnost letadla a cestujicich.
Takovato rozhodnuti musi byt klientem a vSemi cestujicimi
akceptovana jako konecna a neodvratna. V tomto ptipadé se
budou podilet smluvni strany na thrad¢é vzniklych naklada
(pokud budou) v rovném pomeéru 50% na 50%. Kazda strana
pievezme ztraty vniklé za téchto okolnosti.

m) Klient je odpovédny za poskytovani ptesnych a
uplnych Gdaji o cestujicich a za zajisténi, ze cestujici maji u
sebe spravné cestovni doklady v souladu s pfedpisy UK
Border Force (UKBF). Klient se zavazuje odskodnit a
ochranit spolecnost Silesia Air s.r.o. pied jakymikoli
pokutami nebo sankcemi, véetné téch do vyse 10 000 GBP,
které mohou vzniknout, pokud klient nebo kterykoli cestujici
poskytne nespravné idaje nebo ma u sebe cestovni doklady
odli$né od piivodné poskytnutych.

6. Subdodavatelé

Klient bere na védomi, ze kterakoliv z pronajatych
sluzeb nemusi byt poskytnuta spolecnosti Silesia Air, ale tfeti
stranou, pii¢emz Silesia Air bude vystupovat pouze jako
zprostiedkovatel.

7.  Ostatni

Nepravnost, nebo neplatnost kteréhokoliv odstavce, véty,
nebo ustanoveni obsazené¢ho vtomto dokumentu nesmi mit
vliv na platnost jiného odstavce, véty, nebo ustanoveni
dokumentu. Obé¢ strany souhlasi, ze tyto VSeobecné piepravni
a obchodni podminky obsahuji ucelenou dohodu stran
sohledem na piedmét podminek. Zidni podminka
a ustanoveni nemuze byt zménéna jinak nez psanou formou
podepsanou obéma stranami.

Skodu na zdravi, nezapsanych zavazadlech a jiném
osobnim majetku je klient povinen ihned ohlasit Silesia Air,
ktera o tom sepiSe zapis. Pii pozd&jsim ohlaseni $kody musi
cestujici prokazat ptic¢innou souvislost mezi ohlaSenou $kodou a
pfislusnou dopravou. Pfi vaznych zranénich je Silesia Air
povinna hlageni u¢init sama. Skodu na zavazadle musi cestujici
reklamovat u spolecnosti Silesia Air ihned po pfiletu, nejpozdéji
vS§ak pisemné¢ do 7 dnd.

Narok na nahradu $kody zanika po uplynuti 2 let ode dne
pfiletu do mista ur¢eni nebo ode dne, kdy letadlo mélo pfiletét,
nebo 2 roky od ukonceni piepravy.

8.  PouZitelné pravo a jurisdikce

Tyto VSeobecné piepravni a obchodni podminky a
potvrzeni letu, ke kterému jsou pfipojeny jsou predmétem
pfislusnych zakont, ptedpisi, povoleni a certifikaci platnych
v danou dobu. Tyto VSeobecné ptepravni a obchodni podminky
a potvrzeni letu, ke kterému jsou pfipojeny  odpovidaji
zékontim Ceské republiky. Jakykoliv spor vychazejici z téchto
podminek, nebo s nimi spojeny musi byt podstoupen jurisdikci
soudu v Praze, Ceska republika, &im2 viak neni omezeno pravo
Silesia Air podle jeji svobodné vile vyvodit pravni dusledky
vuci jejim klientim u jakéhokoliv jiného soudu. Pii rozporu
jazykovych mutaci ma vzdy pfednost verze v ¢eském jazyce.
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